
ZEISS Metrology Services

ZEISS Machine Control  
ZEISS Machine Control is a software specifically designed 
to control and monitor measuring machines. The software 
ensures that measurements are precise and repeatable, 
allowing our customers to guarantee that their products 
consistently meet required quality standards.
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• Duration: The health check process takes
less than 1 hour, making it a time-efficient
solution for your operational needs.

• Expert analyzing: Receive expert analysis
and recommendations within 2 days of the
health check, allowing for quick action on any
identified issues.

Technical data:

• ZEISS Machine Control: Ensure that your
CMM Operator PC has ZEISS Machine Control
installed to initiate the ZEISS Remote Health
Check process.

• Reference sphere: Perform a Remote Health
Check with your reference sphere.

• Online acess: A temporary internet 
connection is required to start the ZEISS 
Remote Health Check CMM and upload the 
data for the expert analysis.

Technical requirements:

• Proactive analysis and diagnosis to
ensure highest mechanical and electronic
performance of your CMM and increased
uptime.

• Remote check of the condition of your
machine: Collaborate with  ZEISS experts to
receive a comprehensive evaluation of your
CMM‘s current condition, summarized in a
detailed protocol.

• Preventive maintenance: Schedule planned
repairs based on predictive recommendations,
reducing the likelihood of unforeseen
breakdowns and associated costs.

• Identify potential issues: Proactively detect
and address potential issues that may affect
your machine‘s performance, increasing its
reliability and uptime.

ZEISS Remote Health Check CMM 
Proactive diagnosis to ensure best machine performance

The ZEISS Remote Health Check CMM is an innovative solution for assessing the condition of your 
coordinate measuring machine (CMM). Conduct the check independently to enable proactive 
analysis and diagnosis by ZEISS experts remotely. This service offers valuable insight into your 
CMM‘s mechanical and electronic components, facilitating informed maintenance and repair decisi-
ons. Regular checks help ensure measurement capability and increase machine availability, allowing 
you to identify potential issues and avoid unexpected failures.

From service for the customer, to service with the customer - proactively improve the condition 
of your CMM through expert insights

Benefits:




