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ZEISS Microscopy Copilot Terms and Conditions 
Last Updated: 28.01.2026 
 
1. Scope of Application 
 
These Terms and Conditions (“Terms”) govern your access to and use of the ZEISS 
Microscopy Copilot (“Tool”), a web-based service that provides answers, tips, and guidance on 
using ZEISS Microscopy products (“Products”). The tool is provided by Carl Zeiss Microscopy 
GmbH, Jena, Germany. 
 
By accessing and using the Tool, you agree to comply with these provisions, which define 
permitted uses, responsibilities, and limitations. 
 
The Tool integrates information from proprietary knowledge databases. It aims to enhance the 
Functionality of the relevant Product by delivering practical support and answering user 
inquiries effectively. 
 
Please note that the scope of the Tool is limited to informational purposes only. It is not a 
substitute for professional advice or technical support specific to your circumstances. Users 
are encouraged to corroborate all outputs with authoritative sources when making decisions. 
 
The Tool is designed for end users who use the Product for productive purposes. 
It may combine information from internal knowledge bases and publicly available sources. The 
feedback and recommendations provided by the tool apply only to software and hardware from 
Carl Zeiss Microscopy GmbH. No liability is accepted for any use beyond this. 
 
By accessing or using the Tool, you confirm that you have read, understood, and agreed to be 
bound by these Terms. 
 
 
2. Permitted Use and Restrictions 
 
2.1 Permitted Use 
 
You may use the Tool in connection with your use of the Product and solely for lawful purposes. 
You may also share or act upon the information provided by the Tool, provided that you comply 
with all applicable laws and these Terms. 
 
2.2 Restrictions 
 
You must not use the Tool for any illegal, harmful, or fraudulent purposes, nor attempt to 
reverse-engineer, decompile, or otherwise extract its source code. You are prohibited from 
intentionally using the Tool in a manner that could disrupt, overload, or otherwise impair its 
performance or availability. Additionally, you must not input confidential or sensitive information 
that you are not authorized to share. 
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3. Usage Rights and Restrictions 
 
3.1 The Tool grants end users a limited, non-exclusive, and non-transferable right to use its 
Functionality solely for the purposes outlined in these terms. This right is contingent on 
compliance with all requirements and restrictions stipulated herein. 
 
3.2 End users are prohibited from sublicensing, distributing, reproducing, or reverse 
engineering any aspect of the Tool without prior written consent from the copyright holder. 
Exceptions may apply as dictated by applicable law. 
 
3.3 The permissions granted do not include any rights to access or modify its source code, 
underlying algorithms, or database structures. 
 
3.4 Users acknowledge that any violation of these usage rights or unauthorized actions may 
result in the immediate revocation of access to the Tool and additional legal recourse as 
deemed necessary. 
 
3.5 Revocation of Rights: We reserve the right to revoke any permissions granted to the end 
user for violations of these Terms of Use, including misuse of functionalities or breaches of 
privacy standards. Such revocation of usage rights may occur immediately and without prior 
notice, particularly in cases of activities that compromise the Tool’s security or intellectual 
property. Upon revocation, the end user must cease all activities associated with the Tool and 
remove any related data or responses obtained through its functionalities. We shall not be 
liable for any consequences resulting from such revocation, including disruptions in 
functionality or loss of data. 
 
3.6. The user agrees that their use of the Tool must comply with regional laws. 
 
 
4. Data use re AI functions 
 
The Tool uses functions and applications based on generative artificial intelligence and/or 
machine learning models (“AI functions”). 
In order to provide, analyze, improve, and further develop these AI functions in this Tool as well 
as other related products, we process data about your interaction with the Tool, in particular 
usage and conversation data. 
By agreeing to these Terms and Conditions and using the Tool, you consent to our processing 
of this data for the purposes mentioned above. 
Where necessary, data will be shared with carefully selected third parties (e.g., processors or 
cloud providers) who process the data exclusively on our behalf and in accordance with 
applicable data protection regulations. 
 
 
5. Disclaimer of Liability 
 
We accept no liability for damages arising from the use or inability to use the Tool. If liability 
cannot be completely excluded, we shall limit our liability for each case of damage to an 
amount of EUR 5,000.  
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6. Disclaimer of Warranties 
 
The Tool operates on an 'as-is' basis and provides informational guidance only, and we make 
no guarantees regarding the completeness, accuracy, or availability of any answer. Its 
suggestions are not intended to replace official documentation, professional advice, or your 
own judgment, and you are responsible for critically reviewing and verifying any output before 
acting upon it.  
 
We do not warrant that the Tool will be uninterrupted, error-free, or free from harmful 
components. 
 

7. Intellectual Property Rights 
 
All intellectual property rights to the tool and its underlying technology, unless derived from 
third-party sources, remain our exclusive property.  
 
The software and Large Language model referenced by the tool and certain elements of its 
content may contain intellectual property belonging to third parties; all such rights, including 
trademarks, remain the property of their respective owners and must be respected at all times. 
 
No rights are transferred to the end user other than those explicitly granted by these Terms. 
 
 
8. Trademarks 
 
7.1. The Tool's trademarks, including but not limited to logos, names, and branding associated 
with the Tool, are the exclusive property of its owner or licensor. 
 
7.2 End users are prohibited from using these trademarks in any manner that suggests 
endorsement, affiliation, or sponsorship by the owner of the Tool without prior written consent. 
 
7.3 Unauthorized use of trademarks connected to the Tool may result in legal action, in 
accordance with the applicable Governing Law. 
 
 
9. Support and Changes to the Service 
 
We may update, modify, suspend, or discontinue the Tool at any time, with notice, and we 
reserve the right to introduce usage limits or require registration for continued access. We are 
not obligated to provide support or maintenance unless explicitly stated in a separate 
agreement. 
 
Modifications may include updates to the software, alterations to existing features, or the 
addition of new capabilities. The end user's continued use of the Tool shall constitute 
acceptance of such changes. 
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While efforts are made to inform end users about significant updates to the Tool, there may be 
circumstances where immediate changes are necessary due to technical, legal, or operational 
reasons. 
 
It is the responsibility of the end user to regularly review notifications and documentation 
provided by the Tool to stay informed about changes impacting its Usage. 
 
No guarantees are provided that any specific functionality within the Tool will remain available 
and unchanged over time, and the Tool or its providers cannot be held liable for any 
inconvenience caused by such modifications. 
 
The termination of the Tool does not entitle end users to any form of compensation or damages, 
as the Tool is provided 'as is' and its availability may be subject to change. 
 
 
10. Governing Law and Jurisdiction 
 
These Terms are governed by and construed in accordance with the laws of Germany, without 
regard to its conflict of law provisions. 
 
Any disputes arising from or in connection with these Terms shall be subject to the exclusive 
jurisdiction of the courts located in Munich. 
 
 
11. Acceptance of Terms, Amendments 
 
10.1 By using the Tool, you acknowledge that you have read and understood these Terms and 
agree to be bound by them. 
 
If you do not agree, you must not access or use the Tool. 
 
10.2 The Tool's terms may be amended periodically to reflect changes in laws, regulations, or 
enhancements in Functionality. Any amendments will be notified to end users through 
appropriate channels. 
Continued use of the Tool after such amendments constitutes acceptance of the revised ZEISS 
Microscopy Terms and Conditions. 
 
10.3 Should individual provisions of these Terms and Conditions be or become invalid or 
unenforceable, this shall not affect the validity of the remaining provisions. The provider shall 
endeavour to replace the invalid or unenforceable provisions with a valid provision that comes 
as close as possible to the legal intent of the invalid or unenforceable provision. 
 
 
 
 
 
 


