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1 Entitlement Certificate

ZEISS

1 Entitlement Certificate

When you purchase ZEISS software, an entitlement certificate is sent to you via email, as a print-
out in the delivery package, or as a PDF file on an external storage device. This document contains
all available licenses and their respective information (e.g. Activation ID/Product Key, Entitlement

ID).

Issued to:

Carl Zeiss grants the right to activate the following| product(s):

E E B

Certificate Number:

Entitlement Certifi¢ate

Activation ID Product

Order Number Expiration Seat Count

The activation IDs will be required to activate your ZEISS software license on a computer. Please download our manual “ZEISS Software Licensing — Activating Software Licenses
Online/Offline” to find out how to activate your software. You can find it under the following link: www.zeiss_com/license-activation

If you have any questions, please contact your local ZEISS office.

Note: Please keep this certificate after activating the software. In case of a computer change, you would need it again. You can find more information about the procedure in the

above-mentioned manual.

© ZEISS 2020

[ e |

Fig. 1: Entitlement Certificate

Activation ID/Product Key

This twelve-character ID is needed for the activation of the respective license.
Product

This is the specific designation of the product license.

Order Number

This is your specific order confirmation number.

Expiration

This is the expiration date of the product license. Regular license purchases do not have
an expiration date and are marked as permanent by default.

Seat Count

This is the number of simultaneously possible license activations.

Entitlement ID/Certificate Number

This ID can be used for the activation of all licenses within the entitlement certificate. It
consists of your order confirmation number and a randomized six-figure number.
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2 Activating a License Online [ZLAU] | 2.1 Activating a PC-bonded License Online ZEISS

2 Activating a License Online [ZLAU]

This chapter describes how to activate a license on a computer with internet connection. Your li-
cense can be either bonded to a PC or a dongle.

2.1 Activating a PC-bonded License Online

This chapter describes how to activate a PC-bonded license on a computer with internet connec-
tion.

Prerequisite v An Activation ID/Product Key or an Entitlement ID/Certificate Number from your entitlement
certificate is required.

1. Start the License Activation Tool.

[XX]
%

2. Click on Manage Licenses.

B Zeiss Activation Utility (Client - m} x
|
| Licenses Available On This Computer |
Search For
Feature Product Product Stat Feature Host Activation License ‘
MName Wersion Mame us Expiration Id Id File:
|
| Service Initialised | Exit
3. Check if PC is connected to the internet is selected (default setting) and click on Next.
m Zeiss Activation Utility Wizard - O X
Activity Connectivity
Chanaa f unii want tn install, repair, or retum your license .. (Chnnas f voiir PC is eonnacted ta the intemet or not
I (® PC is connected to the intemat I
() Repair a license () PCis connected to the intemet via a proxy
(O License transfer (rehost retum) (O No intemet connection is available

(O Retum a license

(O Process a response file
O Import a license file
() Retrieve a request file

Next Close

4. Select Activate license for a license that is bonded to the PC.
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2 Activating a License Online [ZLAU] | 2.2 Activating a Dongle License Online ZEISS

5. Enter the Activation ID/Product Key or the Entitlement ID/Certificate Number in the

respective input fields and click on the " * | button.

| Select Device / Binding Enter Activation Id(s) Or Entitlement |d
(O Activate PC-bonded license Activation Id(s)
[Not Detected | W »

| - 3
| ® Au‘mvate Dongle (HASP) license ‘ Ertitlement Id

|
| U Activate Dongle (MARX) license

[Not Detected \

Back OK Close

- The available licenses are shown in the empty field below the Activation Id(s) and the
Entitlement Id/Certificate Number input fields.

- An Activation ID activates a single corresponding license while an Entitlement ID/Certifi-
cate Number activates all licenses on your Entitlement Certificate.

- You can deselect an individual license by clicking on the respective license in the field for
available licenses.

6. Check the available licenses and click on OK.

2.2 Activating a Dongle License Online
This chapter describes how to activate a dongle license on a computer with internet connection.

Prerequisite v An Activation ID/Product Key or an Entitlement ID/Certificate Number from your entitlement
certificate is required.

v" A dongle is inserted into the USB port beforehand.

1. Start the License Activation Tool.

¥

Instruction Manual ZEISS Software Licensing | en-US | Rev.6 6



2 Activating a License Online [ZLAU] | 2.2 Activating a Dongle License Online

ZEISS

2. Click on Manage Licenses.

m Zeiss Activation Utility (Client - O >
Licenses Available On This Computer
Search For |
Feature Product Product Stat Feature Host Activation License ‘
Name Wersion Mame us Expiration Id Id File:

| Service Initialised

[Manage Lerses | ||

3. Check if PCis connected to the internet is selected (default setting) and click on Next.

m Zeiss Activation Utility Wizard

Activity Connectivity
Chanaa f unii want tn install, repair, or retum your license ..

® Activate a license

() Repair a license
O License transfer (rehost retum)
(O Retum a license

I (®) PC is connected to the intemat I

(O No intemet connection is available

(O Process a response file
O Import a license file
(O Retrieve a request file

(Chnnas if vaiir PC is eonnectad ta the intemet or not

(O PCis connected to the intemet via a proxy

- O X

Next Close

. Select Activate Dongle (HASP) license for a license that is bonded to the dongle.
5. Enter the Activation ID/Product Key or the Entitlement ID/Certificate Number in the

respective input fields and click on the - * | button.

m Zeiss Activation Utility Wizard

Select Device / Binding
(O Activate PC-bonded license

[Not Detected

(® Activate Dongle (HASP) license

| U Activate Dongle (MARX) license

Enter Activation Id(s) Or Entitlement Id
Activation Id(s)

Entitlement Id

[Not Detected

Back OK Close

> The available licenses are shown in the empty field below the Activation Id(s) and the
Entitlement Id/Certificate Number input fields.
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2 Activating a License Online [ZLAU] | 2.2 Activating a Dongle License Online ZEISS

= An Activation ID activates a single corresponding license while an Entitlement ID/Certifi-
cate Number activates all licenses on your Entitlement Certificate.

- You can deselect an individual license by clicking on the respective license in the field for
available licenses.

6. Check the available licenses and click on OK.
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3 Activating a PC-bonded License Offline [ZLAU] | ZEISS

3 Activating a PC-bonded License Offline [ZLAU]

This chapter describes how to activate a PC-bounded license on a computer without internet con-
nection.

For the offline license activation workflow, your computer without internet connection and two
additionally needed devices are described in the following diagram:

= Your computer without internet connection which is represented by the left column.
= Another computer with internet connection which is represented by the right column.
= An external storage device which is represented by the middle column.
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Fig. 2: Offline License Activation

BEN Generate an Activation Request File [» 10] by entering the Activation ID/Product
Key in the License Activation Tool on your computer without an internet connection.

n Transfer the Activation Request File from the computer without an internet connection
to the computer with an internet connection via an external storage device.

n Generate an Activation Response File by uploading the Activation Request File to
the ZEISS Software Licensing [» 11] webpage on your computer with an internet con-
nection.

n Transfer the Activation Response File from the computer with an internet connection
to the computer without an internet connection via an external storage device.
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3 Activating a PC-bonded License Offline [ZLAU] | 3.1 Generating a PC-bonded Activaton Re-

quest File ZEISS

ﬂ Activate your license by importing the Activation Response File [» 11] in the License
Activation Tool on your computer without an internet connection.

3.1 Generating a PC-bonded Activaton Request File

Prerequisite v~ An Activation ID/Product Key from your entitlement certificate is required.

v" An external storage device is required.

1. Start the License Activation Tool.

Y

2. Click on Manage Licenses.

B Zeiss Activation Utility (Client - m} x
|
| Licenses Available On This Computer |
Search For
Feature Product Product Stat Feature Host Activation License
MName Wersion Mame us Expiration Id Id File:
|
| Service Initialised | Exit
3. Select No internet connection is available and click on Next.
Wl Zeiss Activation Utility Wizard — [} X
Activity Connectivity
Chnnsa f uni want tn install, repair, or retum your license ... Choose if your PC is connected to the intemet or not
(O PCis connected to the intemet
(O Repair a license (O PCis connected to the intemet via a proxy
(O License transfer (rehost retum) I ® No intemet connection is available I

(O Retum a license

(O Process a response file
QO Import a license file
() Retrieve a request file

Next Close

4. Ensure that Activate PC-bonded license is selected.
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3 Activating a PC-bonded License Offline [ZLAU] | 3.2 Generating a PC-bonded Activation Re-
sponse File via ZEISS Software Licensing Webpage ZEISS

5.

6.

Enter one or more Activation IDs/Product Keys in the respective input field and click on

the - button.

| fofr':: ation Utility Wizard o [} s
Salart Navira / Rindina Enter Activation Id(s) Or Entitlement |d

| (@ Activate PC-bonded license Activation Id(s)

| | IE

| () Activate Dongle (HASP) license

Entitlement Id
| [Not Detected | | [
| (O Activate Dongle (MARX) license
[Not Detected \
Back OK Close
Click OK.

- The Activation Request File is generated. Choose a storage location.
Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to a computer with a connection to the internet for generat-
ing a Activation Response File.

3.2 Generating a PC-bonded Activation Response File via ZEISS Software Licensing
Webpage

Prerequisite

v
v
v

A computer with an internet connection is required.

An external storage device is required.

An Activation Request File has been generated and transferred to the online computer.
Open an internet browser and enter the https://swl.zeiss.com/ URL to access the ZEISS
Software Licensing page.

= The Activation tab on the ZEISS Software Licensing page is shown.
= Software Licensing toan

Activation  Revocation  Retum

Enter activation data manual or load from file

Click on Browse and select the Activation Request File.

- The additional data of your license is shown on the ZEISS Software Licensing page.
Click on Activate.

- The Activation Response File is generated.

Save the file on an external storage device (e.g. memory stick).

> This file can be transferred to a computer without a connection to the internet for acti-
vating a license offline.

3.3 Processing a PC-bonded Activation Response File
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3 Activating a PC-bonded License Offline [ZLAU] | 3.3 Processing a PC-bonded Activation Re-
ZEISS

sponse File

Prerequisite v An Activation Response File has been generated and transferred to the offline computer.

1. Start the License Activation Tool.

%
2. Click on Manage Licenses.
& Zeiss Activation Utility (Client - m} ket
|
| Licenses Available On This Computer
Search For
Feature Product Product Stat Feature Host Activation License
Name Wersion Mame us Expiration Id Id File:
| Service Initialised Exit
3. Select Process a response file and click on Next.
R Zeiss Activation Utility Wizard - | X
Activity Connectivity
Choose if you want to install, repair, or retum your license ... Choose if your PC is connected to the intemet or not
O Activate a license (® PCis connected to the intemet
() Repair a license (O) PCis connected to the intemet via a proxy
(O License transfer {rehost retum) (O Mo intemet connection is available
(O Retum a license
(® Process a response fils
(_) Import a license file
(O Retrieve a request fils
Next Close

4. Specify the file path to the Activation Response File and click on Open.

> The file is automatically imported.
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3 Activating a PC-bonded License Offline [ZLAU] | 3.3 Processing a PC-bonded Activation Re-
sponse File ZEISS

= A Progress dialog is shown.
R Zeiss Activation Utility Wizard - O X

Progress
@ Performing ProcessResponseFile
@ Processing response file
@ File successfully processed

File successfulty processed. Help Close

The license is activated.
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4 Activating a License Offline with Dongle ZEISS

4 Activating a License Offline with Dongle

This chapter describes how to activate a dongle license on a computer without internet connec-
tion.

You need to activate the dongle license online first.

For the offline license activation workflow, you will need the following:

Prerequisite v An Activation ID/Product Key or an Entitlement ID/Certificate Number from your entitlement
certificate is required.

¥" An external storage device is required.

v" A PC with internet connection is required.

1. Follow the steps in this chapter Activating a Dongle License Online [» 6] on a PC with in-
ternet connection to activate a dongle license online.

2. Transfer the license file from your PC with internet connection to an external storage de-
vice.
You will find the license in the windows explorer. Name and location can be found in the
Zeiss Activation Utility Tool.

3. Transfer the license from the external storage device and the dongle to a PC without an in-
ternet connection.

4. Open the ZEISS Activation Utility Tool and import the license via Manage Licenses > Im-
port a license file.
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5 Returning a License Online

This chapter describes how to return a license on a computer with internet connection. You have
to return your license in case you want to change a PC-bonded license to a dongle license. If you
want to change a dongle license to a PC-bonded license, contact ZEISS support.

Prerequisite v" A license has been activated.

1. Start the License Activation Tool.

!

2. _C_Iqu_<on Manage Licenses. -

B Zeiss Activation Utility (Client — m} s
|
: Licenses Available On This Computer
Search For
Feature Product Product Stat Feature Host Activation License ‘
Name Version Mame us Expiration Id Id File:
|
| Service Initialised | Exit
3. Select Return a license and click on Next.
== tivation Utility Wizard — [} X
Activity Connectivity
Choose if your PC is connected to the intemet or not

Choose if you want to install, repair, or retum your license ...

(O Activate alicense (® PCis connected to the intemet

(O Repair a license (O PCis connected to the intemet via a proxy

() license transfer irehnst retum)

(® Retum a license

(O) Process a response file

(O Mo intemet connection is available

() Import a license file
(O Retrieve a request file

Instruction Manual ZEISS Software Licensing | en-US | Rev.6
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5 Returning a License Online ZEISS
4. Select the license which you want to return and click on OK.
& Zeiss Activation Utility Wizard — O X
Select Licenses To Retum
5::';‘: Product Name Status ﬁdi\raﬁon License File
» ZEN 3.0 system Active
£ >
i || o
= A Progress dialog is shown.
@ Transaction Completed Successfully
Transaction Completed Successfully [ Back Help Close

Instruction Manual ZEISS Software Licensing | en-US | Rev.6
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6 Returning a License Offline | ZEISS

6 Returning a License Offline

This chapter describes how to return a license on a computer without internet connection. You
have to return your license in case you want to change a PC-bonded license to a dongle license. If
you want to change a dongle license to a PC-bonded license, contact ZEISS support.

For the offline license return workflow, your computer without internet connection and two addi-
tionally needed devices are described in the following diagram:

=  Your computer without internet connection which is represented by the left column.
= Another computer with internet connection which is represented by the right column.

= An external storage device which is represented by the middle column.

P

O

- @ =

L
of
L}

Fig. 3: Offline License Return

IEB Generate a Return Request File via the License Activation Tool on your computer
without an internet connection.

n Transfer the Return Request File from the computer without an internet connection to
the computer with an internet connection via an external storage device.

ﬂ Return the license by uploading the Return Request Fileto the ZEISS Software Licens-
ing [» 19] webpage on your computer with an internet connection.
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6 Returning a License Offline | 6.1 Generating a Return Request File ZEISS

n Transfer the Return Response File from the computer with an internet connection to
the computer without an internet connection via an external storage device.

ﬂ Return your license by importing a Return Response File in the License Activation Tool
on your computer without an internet connection.

See also
B Generating a Return Request File [ 18]

6.1 Generating a Return Request File

Prerequisite v~ A ZEISS software license has been activated.

1. Start the License Activation Tool.

Lt

2. Click on Manage Licenses. o

B Zeiss Activation Utility (Client - m} x
|
| Licenses Available On This Computer
Search For
Feature Product Product Stat Feature Host Activation License ‘
Name Wersion Mame us Expiration Id Id File:
| Service Initialised | Exit
3. Select Return a license, No internet connection is available, and click on Next.
E:EEE—I ation Utility Wizard — O %
Activity Connectivity
Choose if you want to install, repair, or retum your license ... Choose if your PC is connected to the intemet or not
O Activate a license (O PCis connected to the intemet

() PC iz eonnected to the intemet via 2 nmyy

() Repair a license
D\ liranca trancfar rahost retum) ® Mo intemet connection is available

(® Retum a license

(O) Process a response file
O Import a license file
(O Retrieve a request file

Next Close

Instruction Manual ZEISS Software Licensing | en-US | Rev.6
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6 Returning a License Offline | 6.2 Returning a License via ZEISS Software Licensing Webpage ZEISS

4. Select the license which you want to return and click on OK.
E:EEE—IT auon Ui, Wizard — D X

Select Licenses To Retum

Gemrgiuoit Product Name Status ﬁcti\ration License File

= [

- The Return Request File is generated. Choose a storage location.
5. Save the file on an external storage device (e.g. memory stick).

-> This file can be transferred to a computer with a connection to the internet for returning
a license.

6.2 Returning a License via ZEISS Software Licensing Webpage

Prerequisite v* A computer with an internet connection is required.
¥v" An external storage device is required.

v" A Return Request File has been generated and transferred to the online computer.

1. Open an internet browser and enter the https://swl.zeiss.com/ URL to access the ZEISS
Software Licensing page.
- The Activation tab on the ZEISS Software Licensing page is shown.

2. Click on the Return tab.

- The Return tab on the ZEISS Software Licensing page is shown.
Software Licensing togin

Actvation  Revocation ~ Retum

Upload Return file

Return fll: Browse

3. Click on Browse and select the Return Request File.

- The additional data of your license is shown on the ZEISS Software Licensing page.
4. Click on Return.

> The Return Response File is generated
5. Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to a computer without a connection to the internet for return-
ing a license offline.

6.3 Processing a Return Response File

Prerequisite v* A Return Response File has been generated and transferred to the offline computer.
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6 Returning a License Offline | 6.3 Processing a Return Response File

ZEISS

1. Start the License Activation Tool.

[X%]
‘%
2. Click on Manage Licenses.
E:E.‘-.‘-—:T ation Utility (Client — O *

|

| Licenses Available On This Computer
Feature Product Product Stat Feature Host Activation License ‘
Name Wersion Mame us Expiration Id File:

| Service Initialised

3. Select Process response file and click on Next.

Ext

R Zeiss Activation Utility Wizard

O Activate a license

(O Repair a license

() License transfer frehost retum)
(O Retum a license

(®) Process a response file

() Import a license tile
(O Retrieve a request fils

Activity Connectivity
Choose if your PC is connected to the intemet or not

Choose if you want to install, repair, or retum your license ...
(® PCis connected to the intemet
(O PCis connected to the intemet via a proxy

() Nointemet connection is available

Next Close

4. Specify the file path to the Return Response File and click on Open.

> The file is automatically imported.
= A Progress dialog is shown.

E Zeiss Activation Utility Wizard
Progress
l@l Performing ProcessResponseFile
'@' Processing response file
l@l File successfully processed

File successfulty processed. Help Close

Instruction Manual ZEISS Software Licensing | en-US | Rev.6
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The license is returned.
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7 Repairing a License Online

This chapter describes how to repair a license in case your license is invalid.

Prerequisite v Your ZEISS software license is invalid.

1. Start the License Activation Tool.

i

2. Click on Manage Licenses.

B Zeiss Activation Utility (Client - m} x
|
| Licenses Available On This Computer
Search For
Feature Product Product Stat Feature Host Activation License
MName Wersion Mame us Expiration Id Id File:

| Service Initialised

Ext

3. Select Repair a license and click on Next.
m ZE. T YT
Activity
Choose if you want to install, repair, or retum your license ...
() Activate a license

®) Repair a license

() License transfer [rehost retum)
(O Retum a license

(O Process a response file
O Import a license file
(O Retrieve a request file

Connectivity
Choose if your PC is connected to the intemet or not

(® PCis connected to the intemet
(O PCis connected to the intemet via a proxy

(O Ma intemet connection is available

| Next | Close

Instruction Manual ZEISS Software Licensing | en-US | Rev.6
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7 Repairing a License Online ZEISS

4. Select the license which you want to repair and click on OK.

R Zeiss Activation Utility Wizard - O X
Select Licenses To Repair

Product Product Stat Activation License

Wersion Name s Id File

|ZEN 3.0system | Invalid

Back oK | Close

= A Progress dialog is shown.
@ Transaction Completed Successfully

Transaction Completed Successfully Back Help Close

The license is repaired.

If the repair process does not work, contact ZEISS support.
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8 Repairing a Licence Offline

This chapter describes how to repair a license on a computer without internet connection. You
have to repair your license it is invalid.

For the offline license return workflow, your computer without internet connection and two addi-
tionally needed devices are described in the following diagram:

= Your computer without internet connection which is represented by the left column.
= Another computer with internet connection which is represented by the right column.
= An external storage device which is represented by the middle column.
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: Offline License Repair

Genereate a Repair Request File via the License Activation Tool on your computer
without an internet connection.

the computer with an internet connection via an external storage device.

Repair the license by uploading the Repair Request File to the ZEISS Software Licens-

Fig. 4
n Transfer the Repair Request File from the computer without an internet connection to
ing [» 19] webpage on your computer with an internet connection.

Transfer the Repair Response File from the computer with an internet connection to
the computer without an internet connection via an external storage device.
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BEH Repair your license by importing a Repair Response File in the License Activation Tool
on your computer without an internet connection.

8.1 Generating a PC-bonded Repair Request File

Prerequisite v An Activation ID/Product Key or an Entitlement ID/Certificate Number from your entitlement
certificate is required.

v An external storage device is required.

¥ In case of using a dongle, insert the dongle into the USB port beforehand.

1. Start the License Activation Tool.

Lt

2. Click on Manage Licenses.

B Zeiss Activation Utility (Client - m} x
|
| Licenses Available On This Computer |
Search For
Feature Product Product Stat Feature Host Activation License ‘
Name Wersion Mame us Expiration Id Id File:
|
| Service Initialised | Exit
3. Select No internet connection is available and click on Next.
Zeiss Activation Utility Wizard - O X
Activity Connectivity
Choose if you want to install, repair, or retum your license .. Choose if your PC is connected to the intemet or not
O Activate a license (O PCis connected to the intemet
(O PCis connected to the intemet via a proxy
(O License transfer (rehost retum) I (® Mo intemet connection is available

(O Retum a license

(O Process a response file
O Impot a license file
(O Retrieve a request file
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8 Repairing a Licence Offline | 8.2 Generating a PC-bonded Repair Response File via ZEISS Soft-
ware Licensing Webpage ZEISS

4. Select the license which you want to repair and click on OK.

R Zeiss Activation Utility Wizard - O X
Select Licenses To Repair
| Product Product Stat Activation License
Wersion Name s Id File

Back || ok Close

5. Check the available licenses and click on OK.
- The Repair Request File is generated. Choose a storage location.
6. Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to a computer with a connection to the internet for generat-
ing a License Response File.

8.2 Generating a PC-bonded Repair Response File via ZEISS Software Licensing
Webpage

Prerequisite v~ A computer with an internet connection is required.

v An external storage device is required.

¥v" An Repair Request File has been generated and transferred to the online computer.

1. Open an internet browser and enter the https://swl.zeiss.com/ URL to access the ZEISS
Software Licensing page.

> The Repair tab on the ZEISS Software Licensing page is shown.
ﬂ Software Licensing Login

Activation  Revocation ~ Retum  Repair

Upload repair file

Repair file: Choose File  No file chosen

2. Click on Browse and select the Repair Request File.

> The additional data of your license is shown on the ZEISS Software Licensing page.
3. Click on Repair.

- The Repair Response File is generated.
4. Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to a computer without a connection to the internet for acti-
vating a license offline.
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8.3 Processing a PC-bonded Repair Response File

Prerequisite v A Repair Request File has been generated and transferred to the offline computer.

1. Start the License Activation Tool.

[XX|
‘%
2. Click on Manage Licenses. - - -
E:e:-:--:: ation Utility (Client — m}
[
: Licenses Available On This Computer
Search For
Feature Product Product Stat Feature Host Activation License
MName Wersion Mame us Expiration Id Id File:
| Service Initialised Exit
3. Select Process a response file and click on Next.
R Zeiss Activation Utility Wizard - | X
Activity Connectivity
Choose if your PC is connected to the intemet or not

Choose if you want to install, repair, or retum your license ...
O Activate a license

(O Repair a license

(O License transfer {rehost retum)

(® PCis connected to the intemet
(O PCis connected to the intemet via a proxy

(O Mo intemet connection is available

(O Retum a license

(® Process a response fils

() Import a license tile

() Retrieve a request file

Next Close

4. Specify the file path to the License File and click on Open.
> The file is automatically imported.
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= A Progress dialog is shown.
R Zeiss Activation Utility Wizard - O X

Progress
@ Performing ProcessResponseFile
@ Processing response file
@ File successfully processed

File successfulty processed. Help Close

The license is repaired.
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9 Transferring a License

This chapter describes how to transfer a license from one PC to another.

Prerequisite v~ Your ZEISS software license has been activated.
v" A second PC is available.

1. Return the activated license on the PC where the license is to be transferred from.
- For returning the license online, see Returning a License Online.
- For returning the license offline, see Returning a License Offline [) 17].
2. Activate the license on the PC where the license is to be transferred to.
-> For activating a license online, see Activating a PC-bonded License Online [} 5].
-> For activating a license offline, see Activating a PC-bonded License Offline.
The license is transferred from the first PC to the second PC.
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10 FAQ

10.1 How can | change a PC-bonded license to a dongle license?

To change a PC-bonded license to a dongle license, you must first return the license. After return-
ing the license you can now activate the license again as dongle license.

10.2 How can | change a dongle License to a PC-bonded license?

To change a dongle license to a PC-bonded license, please contact ZEISS support. ZEISS support
will return the dongle license for you. After the dongle license has been returned, you can activate
the license as PC-bonded license.
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Carl Zeiss Microscopy GmbH
Carl-Zeiss-Promenade 10
07745 Jena

Germany

phone: +49 3641 64 3161
fax: +49 3641 64 3439
info.microscopy@zeiss.com
Www.zeiss.com/microscopy
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