
ZEISS Sports Optics 
Limited Lifetime Transferable Warranty (USA and Canada) (“Limited Warranty”)  
(North America - USA and Canada) 
 
This warranty gives you specific legal rights, and you may also have other rights which vary from State to State. This warranty 
only covers products purchased within the USA or Canada from Authorized ZEISS Sports Optics Dealers. 

Limited Lifetime Transferable Warranty 

ZEISS Sports Optics Optical Systems are warranted against defects in workmanship and materials for the life of the Product, with 
the exception of the Limited Warranty Conditions listed below. The Optical System means (a) all the components between and 
inclusive of the optic’s objective and ocular lens, and (b) any functional and mechanical operating system associated with the optical 
performance of the Optical System.  

If a defect covered by this Warranty is found, ZEISS will, at its sole discretion, repair or replace the Product with a new or 
reconditioned ZEISS product of comparable specifications. Although product registration and proof-of-purchase are not required to 
redeem the limited lifetime warranty, some programs, including the 5 year No-Fault Policy, may require them for eligibility. In the 
absence of proof of purchase, the date of manufacture will determine the beginning of the warranty period. 

Limited Warranty Conditions 
Electronic Components:  

Electronic components are warranted against defects in workmanship and materials for 5 years from the original date of 
purchase 

Non-Optical System Components and Accessories:  
Non-optical system components and accessories, such as carrying straps, lens caps, rubber armoring, turret caps and other 
similar parts are warranted against defects in workmanship and materials for 1 year from the date purchase. In the absence of 
proof of purchase, the date of manufacture will determine the beginning of the warranty period. 

Specialty Products: 
• The 20x60 Stabilized Binocular and Monocular and the 5.6X60 Night Vision Mono are warranted against defects in 

workmanship and materials for a period of five (5) years from the date of original purchase.  
• The Victory PRF and DTI 3/35 are warranted against defects in workmanship and materials of the optical system and 

electronic components for a period of two (2) years from the date of original purchase.  
 
Conditions not covered under this warranty:  
• Accidental damage.  
• Normal wear and tear.  
• Damage determined to have been caused by unauthorized repair or modification, misuse, abuse, neglect, failure to follow the 
product instructions or user guide, or improper lens care. 
• Damage caused by natural disasters, acts of terrorism and combat conditions. 
• Loss, theft or damages resulting therefrom.  

How to Submit a Warranty Claim:  Warranty claims can be initiated on-line at www.zeiss.com/us/service or by calling ZEISS Sports 
Optics Customer Service at 1-800-441-3005. 

This is the exclusive Warranty for the Products. All other warranties, expressed or implied, statutory or otherwise, including, without 
restriction, those of merchantability or of fitness for use, are excluded. Some States do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not apply to you. 
 
LIMITATION OF LIABILITY 
THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND ZEISS’ ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED 
WARRANTY. ZEISS WILL NOT BE LIABLE UNDER ANY CIRCUMSTANCES FOR AN AMOUNT EXCEEDING THE ACTUAL AMOUNT PAID BY YOU FOR THE 
DEFECTIVE PRODUCT, NOR WILL ZEISS UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE 
DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 
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